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Total No. of Questions : 09

BHMCT (AICTE) (Sem.-2)
FRONT OFFICE-II
Subject Code : BH-116
M.Code : 14523
Date of Examination : 19-07-22

Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrylng ONE mark

each,
2. SECTION-B contains FIVE questions carrying TWO & HALF marks each and

students have to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO gquestions.

SECTION-A
1. Write a short note on :

a) Late charges

b) No-show

¢) Up-selling

d) Stay-over

e) Paging

f) Types of Reservation.
g) Master folio

) Functions of Bell Desk
i VIL
j) Front Office

1| M-14523
($8)-1523

SECTION-B

Write days of week in English and French.

What are the various sources of Reservation?

Write in brief mail and message handling procedure,
Discuss in detail the role and responsibilities of Concierge.

What is the importance of PMS in hotels?

SECTION-C
Write in detail about Diary system of reservation with a neat format of Hotel Diary,

Explain the step-by-step procedure of handling a registration of a group. Explain with
reference to the Bell Desk.

“In order to maintain the quality service, the front office department must coordinate
with other departments”. Justify,

NOTE : Disclosure of Identity by writing Mobile No. or Makin

2 | M-14523

page of Answer Sheet
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roive LLLITTTTITT]] Total No. of Pages : 02
Total No. of Questions : 09 2. Write days of week in English and French,

BHMCT (AICTE) (Sem.-2) 3, What are the various sources of Reservation?

FRONT OFFICE-II .
Subject Code : BH-116 4,  Write in brief mail and message handling procedure.
M.Code : 14523

e el i s 5. Discuss in detail the role and responsibilities of Concierge.

Time : 3 Hrs. Max. Marks : 30

6. What is the importance of PMS in hotels?

INSTRUCTIONS TO CANDIDATES : 5
1. SECTION-A Is COMPULSORY consisting of TEN questions carrylng ONE mark

each,
2. SECTION-B contains FIVE questions carrying TWO & HALF marks each and ECTI
students have to attempt any FOUR questions. 8 L
3. SECTION-C contains THREE questions carrying FIVE marks each and students : : ¥ g : v
. e 7. Write in detail about Diary system of reservation with a neat format of Hotel Diary.

have to attempt any TWO gquestions.
8. Explain E«,,ﬁ%.._a‘.aou procedure of handling a registration of a group. Explain with
SECTION-A reference to the Bell Desk.
“In order to maintain the quality service, the front office department must coordinate
with other departments”. Justify.
a) Late charges 10

1.  Write a short note on : 9,

b) No-show

¢} Up-selling

d) Stay-over

€) Paging

f) Types of Reservation.
g) Master folio

k) Functions of Bell Desk

i) VTL

: NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request

j) Front Office u-nuan>=§mroai_=£3§0ilri Rt
1] M-14523 , (8)-1523 2 | M-14523 LR







TS IIEEREEREEEER
Total No. of Questions : 09

BHMCT (Sem.-2)
FRONT OFFICE-lI
Subject Code : BH-116
M.Code : 14523

Date of Examination : 04-06-2025

Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

Z. SECTION-B contains FIVE questions carrying 2%, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION - A
1. Wirite 2 short mote on :

2 Wirite Job-description of Concierge.

b} Drzw Armival Errand Card.

¢y Key handbing procedure

4j Up-seffing

<) FFIY

) En pension & demi pension_

8 Difference betwoen ALC and DCC.
b Pre-mgistration activities
e .@“,‘.P.I_ull!utqqlahagﬂ

) Drow formatof C - Form
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SECTION - B

2. What are the various types of Reservation? Discuss.

3.  Write names of months of the year in French.

4. Discuss at least 5 types of discounted rates available in the hotel.
5. Draw a ncat format of Whitney slip.

6. g&ngggnmag%guw&g.

SECTION -C

7.  Write the step Enﬂgagiggi

8. Elaborate about the significance of coordination between
departments of hotel.

9. Explain :
a) Mail and message handling Procedure.
b) Sources of reservation.

~
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BHMCT  (Sem.-2)
FRONT OFFICE-II
Subject Code : BH-1186
M.Code : 14523
Date of Examination:03-01-2025
Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES :
: 15

mmn._..Oz.).-OOlvE.aox< no:n_o::non._.mza:on:o.._o carrying ONE mark
each. .

2. SECTION-B contains FIVE questions carrying 21/, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A

SECTION-B

2. Explain the modes of receiving reservation requests.

- 3.  Differentiate between non-guaranteed reservation and guaranteed reservations. ,

4. List the steps for preparing VIP arrival at front desk.
5. Describe any 3 records maintained by bell desk.

6.  Write a short note on key handling procedure.

'~ SECTION-C
7. Highlight the coordination of Front office with other departments of the hotel.
8. Explain various upselling techniques in the hotel.

9.  Write an essay on Guest Complaint Handling.

NOTE : Disclosure of Identity by writing Mobile No. or Making of }. ing request on
page of Answer Sheet will lead to UMC against the Student s
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